
 

Communication 
with Regulators 

and Accreditation 
Agencies Procedure 

 

In st i t ut e  o f  He a l th  a nd  
Nu r s i n g  Au st ra l i a   

Le gal  ent i ty :  He al th  C ar ee rs  
Inte rnat i on al  Pt y  Ltd  
ABN:  59  10 6 8 00 944  
ACN:  10 6 8 00 944  
CRI CO S C ode:  03 38 6G  
RTO  ID :  219 85  

www. ihna.edu .au  



 

 

Legal entity: Health Careers International Pty Ltd  |  ABN: 59 106 800 944  |  ACN: 106 800 944  |  RTO ID: 21985  |  CRICOS Provider Code: 03386G 
 
 

V e r s i o n  4  J u n e  2 0 2 1   P a g e  2  o f  4  

Communication with Regulators and 
Accreditation Agencies Procedure 

Enhanc in g L ives throu gh Tra in in g  

Purpose 

1. The purpose of this procedure is to ensure the Institute of Health and Nursing Australia (IHNA)  
1.1 maintains effective communication with the Australian Skills Quality Authority (ASQA), the 

Australian Nursing & Midwifery Accreditation Council (ANMAC) and other 
regulatory/accreditation/funding agencies; and  

1.2 responds to requests by ASQA, ANMAC and other regulatory/accreditation/funding agencies 
in a timely and effective manner, whilst adhering to privacy principles and protecting 
confidential information. 

Scope 

2. This procedure applies to all staff of IHNA. 

Responsibility 

3. The Chief Operations Officer (COO) is responsible for the implementation of this procedure by 
staff.  

4. The Director Quality Manager is responsible for keeping track of any changes to reporting 
requirements and/or legislation. 

Definitions 

5. Refer to the definitions outlined in the Communication with Regulators and Accreditation Agencies 
Policy. 

Procedure   

6. If any significant change occurs as follows, IHNA ensures to notify ASQA within 90 days:  
6.1 changes to executive officers or high managerial agents 
6.2 changes to financial administration status (e.g., liquidators being appointed) 
6.3 changes to legal name or type of legal entity 
6.4 changes to ownership, directorship, or control (including changes to parent entities) 
6.5 significant mergers or associations with other RTOs 
6.6 registration (or application) with other education regulators (e.g. higher education provider 

with the Tertiary Education Quality Standards Agency) 
6.7 anything that may affect the fit and proper person status of an influential representative of 

the RTO 
6.8 changes to any fundamental funding/revenue source (e.g. access to or loss of government 

funding contract allocation) 
6.9 changes to the RTO’s business strategy (e.g. more to online delivery, assessment-only 

delivery, offshore delivery) 
6.10 delivery to apprentices or trainees employed under a training contract 
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6.11 any other significant event. 

7. IHNA response to ASQA/other regulatory/accreditation/funding agencies: 
7.1 When IHNA receives a request for information from ASQA/ other regulatory/ accreditation/ 

funding agencies, the nominated contact officers will determine if information requested is 
confidential to IHNA.  

7.2 Any correspondence to ASQA/ other regulatory/ accreditation/ funding agencies must be 
copied to compliance@ihna.edu.au. 

7.3 The following information should not be disclosed to ASQA/ other regulatory/ accreditation/ 
funding agencies: 
7.3.1 Confidential information; or 
7.3.2 information which IHNA nominated contact officer considers should be treated as 

confidential; or 
7.3.3 information that is held under privacy principles. In such instances IHNA should 

contact the ASQA/ other regulatory/ accreditation/ funding agencies 
representatives.  

7.4 IHNA will provide ASQA/ other regulatory/ accreditation/ funding agencies with the reasons 
for requesting that the information be treated as confidential (without disclosing any 
confidential information to ASQA/ other regulatory/ accreditation/ funding agencies as part 
of those reasons).  

7.5 ASQA/ other regulatory/ accreditation/ funding agencies may request further information 
from IHNA about a claim for confidentiality and will consider all requests that information 
be treated as confidential.  

7.6 In appropriate cases, ASQA/ other regulatory/ accreditation/ funding agencies may suggest 
that ASQA/ other regulatory/ accreditation/ funding agencies and IHNA enter a written 
arrangement setting out the basis on which the information will be treated as confidential. 
ASQA/ANMAC/funding agencies may also suggest that IHNA gives ASQA/ other regulatory/ 
accreditation/ funding agencies other information, which is not confidential, or that IHNA 
gives ASQA/ other regulatory/ accreditation/ funding agencies the information in a form, 
which is not confidential, e.g. by providing de-identified document with the confidential 
information or information subject to privacy principles blanked-out. 

Associated Information  

Related Internal 
Documents  

HCI Business Code of Conduct and Ethics 
Communication with Regulators and Accreditation Agencies 
Policy 
  

mailto:compliance@ihna.edu.au
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Related Legislation, 
Standards, and Codes  

National Vocational Education and Training Regulator Act 2011 
(NVR Act 2011) 
Education Services for Overseas Students Act 2000 (ESOS Act)  
Privacy Act 1988 
Data Provision Requirements 2012 
Standards for Registered Training Organisations 2015 
National Code of Practice for Providers of Education and 
Training to Overseas Students 2018 (National Code 2018) 
Enrolled Nurse Accreditation Standard 2017 
Skills First Quality Charter 

Date Approved  10/03/2021 
Date Endorsed  12/03/2021 
Date of Effect  13/03/2021 
Date of Review  12/03/2024 
Approval Authority  Executive Management Committee 
Document Custodian  Director Quality Manager 
PinPoint DocID  CG-IWNVRP-03 

 

Change History   

Version Control  Version 4.0 
Change 
Summary  

Date   
  

Brief description of the change, incl version number, 
changes, who considered, approved, etc. change in name of 
policy 

  10/03/2021 Separated the Procedure from the Policy document; revised 
and updated with pertinent sections as per the legislative 
changes 

 

 

https://www.legislation.gov.au/Series/C2011A00012
https://www.legislation.gov.au/Details/C2021C00101
https://www.legislation.gov.au/Details/C2021C00024
https://www.legislation.gov.au/Details/F2013C00497
https://www.legislation.gov.au/Details/F2017L01182
https://www.education.vic.gov.au/Documents/training/providers/rto/Skills_First_Quality_Charter.pdf
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